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I page epic One Page Checkout
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UXD: Liegh Haislip
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Workstream: Cart & Checkout 





Name (First and Last)

First and Last Name

Email (We'll send details here)

Address

Use as Billing Address

Card Number

Add an apartment, suite, building, etc.

PLACE ORDER

* We are required by law to change all appicable sales taxes for online orders.

Please note that the order totals during your checkout reflect estimated sales tax. The actual charge to your form of payment 
will include applicable state and local sales taxes and be calculated when order is shipped.

Have an account? Sign in for faster checkout.

Secure Checkout Your Order $24093 View Cart (2)

Ship to Home (2 items)

We'll ship your order to: 
Please let us know by providing your address on the left.

20-Volt Max 2345...Milwaukee $119.00
Qty: 1

Cold Brew Grind &...Quisinart

Subtotal

Qty: 1

Have a promo code?

Shipping
Estimated Sales Tax

FREE
$21.94

Apply Tax Exempt ID

Total $24093

You saved $45.67

Call us at 1-800-466-3337, 6 a.m. - 2 p.m. ET or
with Online Customer Care.Chat Live

Need help?

$99.99

$218.99

STH-Wireframe -Desktop

Search for your shipping address...

Credit or Gift Card (enter gift card first)

1

2

ID

3

TITLE

'Need it 
sooner?'

CommentsDescription

The 'Need it sooner?' link is dynamic and only 
appears after the user has entered an address 
in the form. User can that desire faster 
shipping can tap the link 'Want it faster' to 
expose faster options (as shown on the 
following page).

ON ACTION AFFECTED 
SCREENCONDITION

2
Placeholder 

Copy Prior to 
Address Entry

Prior to the user entering their address in the 
left form, placeholder copy is displayed in the 
right rail saying 'Please let us know by 
providing your address on the left.' This 
area will update with the proper address 
once the user has entered an address into 
the leftward form.

RESULTING 
ACTION

1 Address

Phone number field is not shown for STH. This 
is replaced with the shipping address field. The 
'Use as billing address" checkbox is checked 
by default. Unchecking displays address field. 
Note: for guest persisted state, the address 
field could be pre-populated. If multiple 
addresses captured from persisted state, then 
show drop-down picker address field

4 Legal Note: No legal for text messaging is displayed 
for STH.

5
Ship to 
Multiple 

Addresses

Hitting this link takes the user to the state to 
enter multiple shipping addresses

3Need it sooner?
Get it by Mon,  Mar. 10

Need it sooner?
Get it by Mon,  Mar. 10

4

Ship to multiple addresses? 5



Full Name

First and Last Name

Email (We'll send a pickup notice)

Address

Use as Billing Address

Card Number

Add an apartment, suite, building, etc.

PLACE ORDER

* We are required by law to change all appicable sales taxes for online orders.

Please note that the order totals during your checkout reflect estimated sales tax. The actual charge to your form of payment 
will include applicable state and local sales taxes and be calculated when order is shipped.

Have an account? Sign in for faster checkout.

Secure Checkout Your Order $24093 View Cart (2)

Ship to Home (2 items)

We'll ship your order to: 
Please let us know by providing your address on the left.

20-Volt Max 2345...Milwaukee $119.00
Qty: 1

Cold Brew Grind &...Quisinart

Subtotal

Qty: 1

Have a promo code?

Shipping
Estimated Sales Tax

FREE
$21.94

Apply Tax Exempt ID

Total $24093

You saved $45.67

Call us at 1-800-466-3337, 6 a.m. - 2 p.m. ET or
with Online Customer Care.Chat Live

Need help?

$99.99

$218.99

STH-Wireframe -Multiple Addresses Guest - Desktop

E.g. 123 Homer Ave, Depotville, TX 45678

Credit or Gift Card (enter gift card first)

1

Need it sooner?
Get it by Mon,  Mar. 10

Need it sooner?
Get it by Mon,  Mar. 10

             Ship to multiple addresses?

Name (First and Last)

First and Last Name

Ship to Multiple Addresses

Card Number

PLACE ORDER

Have an account? Sign in for faster checkout.

Secure Checkout Your Order $24093 View Cart (2)

Ship to Home (2 items)

20-Volt Max 2345...Milwaukee $119.00
Qty: 1

Cold Brew Grind &...Quisinart

Subtotal

Qty: 1

Have a promo code?

Shipping
Estimated Sales Tax

FREE
$21.94

Apply Tax Exempt ID

Total $24093

You saved $45.67

Call us at 1-800-466-3337, 6 a.m. - 2 p.m. ET or
with Online Customer Care.Chat Live

Need help?

$99.99

$218.99

Credit or Gift Card (enter gift card first)

Get it by Mon,  Mar. 10

Get it by Mon,  Mar. 10

Cancel

20-Volt Max 2345... toMilwaukee

16 oz. Fiberglass Claw... toHusky

Cold Brew Grind &...toQuisinart

Use as Billing Address

E.g. 123 Homer Ave, Depotville, TX 45678

Ship 

Use as Billing Address

E.g. 123 Homer Ave, Depotville, TX 45678

Ship 

Use as Billing Address

E.g. 123 Homer Ave, Depotville, TX 45678

Ship 

We'll ship your order to: 
Please let us know by providing your address on the left.

ID

3

TITLE CommentsDescription

The 'Need it sooner?' link is dynamic and only 
appears after the user has entered an address 
in the form. User can that desire faster 
shipping can tap the link 'Want it faster' to 
expose faster options (as shown on the 
following page).

ON ACTION AFFECTED 
SCREENCONDITION

2 Cancel User can return to default state and exit 
multiple address state by hitting 'Cancel'

RESULTING 
ACTION

1
Ship to 
multiple 

addresses?

Hitting this link takes the user to the state to 
enter multiple shipping addresses

4 Note: No legal for text messaging is displayed 
for STH.

5
Ship to 
Multiple 

Addresses

Hitting this link takes the user to the state to 
enter multiple shipping addresses

2

3

Add an apartment, suite, building, etc.

Add an apartment, suite, building, etc.

Add an apartment, suite, building, etc.



Ship to Multiple Addresses

Doug Brams 415 Armour Dr, Atlanta, GA 30324

20-Volt Max 2345... toMilwaukee

Cold Brew Grind &...toQuisinart

Ship 

Ship 

Ellen Brams 1525 Barnett Soals Rd, Athens, GA 30605

Add New Edit |

Add New Edit |

Ship to Multiple Addresses

20-Volt Max 2345... toMilwaukee

Cold Brew Grind &...toQuisinart

Ship 

Ship 

1525 Barnett Soals Rd, Athens, GA 30605

Save ChangesCancel |

Add New Edit |

New Shipping Address

ZIP Code

Add an Apartment, Suite, Building, etc.

Shipping Address

First and Last Name

Enter ZIP Code to see City and State



Your Order $24093 View Cart (2)

Ship to Home (2 items)

We'll ship your order to: 
415 Armour Dr. NE
Atlanta, GA 30324

20-Volt Max 2345...Milwaukee $119.00
Qty: 1

Cold Brew Grind &...Quisinart

Subtotal

Qty: 1

Have a promo code?

Shipping
Estimated Sales Tax

FREE

$21.94
Apply Tax Exempt ID

Total $24093

You saved $45.67

$99.99

$218.99

Need it sooner?

Need it sooner?

1

Get it by Mon, Mar. 10

Get it by Mon,  Mar. 10

ID TITLE CommentsDescriptionON ACTION AFFECTED 
SCREENCONDITION RESULTING 

ACTION

1 Placeholder 
Copy replaced

Once the address is entered into the form and 
user tabs to another field, the right rail replaces 
the placeholder copy with the entered address.

2 Need it 
sooner?

On tapping on Need it sooner?, if user has not 
entered in an address yet, they will see a tool 

tip with instructional copy explaining they must 
enter address first. If user has entered address 
they see the radio buttons shown on the next 
page displaying options of when they can get 

it.

2



Your Order $24093 View Cart (2)

Ship to Home (2 items)

We'll ship your order to: 
Please let us know by providing your address on the left.

20-Volt Max 2345...Milwaukee $119.00
Qty: 1

STH-Want it Faster Wireframe 

Tues. Mar. 1
Priority ground

Fri. Mar. 3
Expedited

Get it Thu. Mar. 10
Standard shipping

FREE

$26.50

$30.30

Your Order $24093 View Cart (2)

Ship to Home (2 items)

We'll ship your order to: 
Please let us know by providing your address on the left.

20-Volt Max 2345...Milwaukee $119.00
Qty: 1

Cold Brew Grind &...Quisinart

Subtotal

Qty: 1

Have a promo code?

Shipping
Estimated Sales Tax

*
FREE

$21.94
Apply Tax Exempt ID

Total $24093

You saved $45.67

Call us at 1-800-466-3337, 6 a.m. - 2 p.m. ET or
with Online Customer Care.Chat Live

Need help?

$99.99

$218.99

2

1

ID TITLE CommentsDescriptionON ACTION AFFECTED 
SCREENCONDITION

2 Options

By default the first radio button in the group will 
be selected and will display the current 
timeframe. Additoinal radio button selections 
are offered for faster delivery. The specific 
delivery date the user will receive it on and 
cost associated are displayed.

RESULTING 
ACTION

1 "Need it 
sooner?"

Acting on the 'Need it sooner?' link displays 
additional options to the user to get the item 
faster. 

Need it sooner?
Get it by Mon, Mar. 10

Need it sooner?
Get it by Mon, Mar. 10



Name (First and Last)

First and Last Name

Email (We'll send a pickup notice)

Address

Use as Billing Address

Card Number

Add an apartment, suite, building, etc.

PLACE ORDER

* We are required by law to change all appicable sales taxes for online orders.

Please note that the order totals during your checkout reflect estimated sales tax. The actual charge to your form of payment 
will include applicable state and local sales taxes and be calculated when order is shipped.

Have an account? Sign in for faster checkout.

Secure Checkout Your Order $24093 View Cart (1)

Ship to Home (1 item)

We'll ship your order to: 
Please let us know by providing your address on the left.

20-Volt Max 2345...Milwaukee $119.00
Qty: 1

Subtotal

Have a promo code?

Shipping
Estimated Sales Tax $21.94
Apply Tax Exempt ID

Total $14094

You saved $45.67

Call us at 1-800-466-3337, 6 a.m. - 2 p.m. ET or
with Online Customer Care.Chat Live

Need help?

$119.00

STH-Wireframe - LTL

E.g. 123 Homer Ave, Depotville, TX 45678

Credit or Gift Card (enter gift card first)

1

ID TITLE CommentsDescriptionON ACTION AFFECTED 
SCREENCONDITION RESULTING 

ACTION

1 LTL 

LTL items service levels are conveyed to the 
user on the left side of the page just below 

Payment. The free radio button is selected by 
default. Other similar shipping methods will 

also display on the left but copy for the options 
change (e.g curbside). Check with Kelly on 

latest copy for non LTL items.

2

LTL have 
same arrival 
date or date 

range

The "Need it sooner?" link is not displayed in 
the right rail for LTL items. 
NOTE: DETA may appear as a conditional 
statement for LTL or standard items (e.g. Order 
within 2 hours and 4 minutes to get it by Mar. 
25. Order within 25 minutes to get it by Mar. 
25. )

Delivered to Your Door
You'll get a courtesy call the day before. No signature needed. Deliveries
are made to your doorstep (or first dry area).

- FREE

Delivered Just Inside -
Your carrier will schedule a delivery time with you. Deliveries are made
across your first doorway or threshold (e.g., first room of house or garage)

$85.00

$115.00Room of Your Choice -
Your carrier will schedule a delivery time with you. Deliveries are made to
the room of choice. Service includes unpaging and packaging removal.

Get it by Mar. 10 - Mar. 13

 

Which service level works for you?

FREE

2



View Cart (2)

Secure Checkout

Have an account? Sign in for faster checkout

Name (First and Last)

First and Last Name

Email (We'll send a pickup notice)

Address

Card Number

Credit or Gift Card (enter gift card first)

Your Order
Ship to Home (2 items) More Details

We'll ship your order to:

Have a promo code?

Apply Tax Exempt ID

Subtotal
Shipping
Estimated Sales Tax*

FREE

$21.94

$218.99

$24093Total
You saved $45.67

PLACE ORDER

Call us at 1-800-466-3337, 6 a.m. 
with Online Customer Chat Live

Need help?

Care.
 - 2 p.m. ET or

* We are required by law to change all applicable sales taxes
  for online orders.

Please note that the order totals during your checkout 
reflect estimated sales tax. The actual charge to your 
form of payment will include applicable state and local 
sales taxes and be calculated when order is shipped.

E.g. 123 Homer Ave, Depotville, TX 45678

Use as Billing Address

STH-Mobile Wireframe 

1Please let us know by providing your 
address above.

View Cart (2)

Secure Checkout

Have an account? Sign in for faster checkout

Name (First and Last)

First and Last Name

Email (We'll send a pickup notice)

Address

Card Number

Credit or Gift Card (enter gift card first)

Your Order
Ship to Home (2 items) Less Details

We'll ship your order to:

Have a promo code?

Apply Tax Exempt ID

Subtotal
Shipping
Estimated Sales Tax*

FREE

$21.94

$218.99

$24093Total
You saved $45.67

PLACE ORDER

Call us at 1-800-466-3337, 6 a.m. 
with Online Customer Chat Live

Need help?

Care.
 - 2 p.m. ET or

* We are required by law to change all applicable sales taxes
  for online orders.

Please note that the order totals during your checkout 
reflect estimated sales tax. The actual charge to your 
form of payment will include applicable state and local 
sales taxes and be calculated when order is shipped.

E.g. 123 Homer Ave, Depotville, TX 45678

Use as Billing Address

Please let us know by providing your 
address above.

20-Volt...Milwaukee
Qty: 1

Cold Bre...Quisinart
Qty: 1

Need it sooner?

Need it sooner?

$119.00

$99.99

Get it by Mar. 10

Get it Mar. 3- Mar. 10

1

ID TITLE CommentsDescriptionON ACTION AFFECTED 
SCREENCONDITION RESULTING 

ACTION

1
Placeholder 
Copy Slight 

Change

On mobile, the placeholder copy is changed to 
"Please let us know by providing your 

address above."

2 Get it copy 
varies

Note: Copy varies depending on whether items 
arrive on a specific date or whether a range.

2



COMPS-Auth
STH-Auth - Desktop



COMPS-STH Guest
STH- Need it Sooner



COMPS-STH Guest
STH-Guest - LTL



COMPS-STH Guest
Mobile-Default Collapsed



COMPS-STH Guest
Mobile-Expanded



COMPS-STH Guest
Ship to Multiple Addresses



VDS
STH-Guest-



VDS
STH-Guest-LTL



COMPS-STH Guest
Appliance



COMPS-STH Guest
Appliance-Calendar Overlay



COMPS-STH Guest
Appliance-RR See Details



Full Name

First and Last Name

Email (We'll send a pickup notice)

Address

Use as Billing Address

Credit Card Number

Add an apartment, suite, building, etc.

PLACE ORDER

* We are required by law to change all appicable sales taxes for online orders.

Please note that the order totals during your checkout reflect estimated sales tax. The actual charge to your form of payment 
will include applicable state and local sales taxes and be calculated when order is shipped.

Have an account? Sign in for faster checkout.Guest Checkout Your Order $24093 View Cart (2)

Ship to Home (2 items)

We'll ship your order to: 
Please let us know by providing your address on the left.

20-Volt Max 2345...Milwaukee $119.00
Qty: 1

Cold Brew Grind &...Quisinart

Subtotal

Qty: 1

Have a promo code?

Shipping
Estimated Sales Tax

FREE
$21.94

Apply Tax Exempt ID

Total $24093

You saved $45.67

Call us at 1-800-466-3337, 6 a.m. - 2 p.m. ET or
with Online Customer Care.Chat Live

Need help?

$99.99

$218.99

STH-Wireframe -Desktop

E.g. 123 Homer Ave, Depotville, TX 45678

Need it sooner?
Get it by Mon,  Mar. 10

Need it sooner?
Get it by Mon,  Mar. 10

Exp. Date Security Code

CVV

Gift Card (Optional)

Gift Card Number

*4122 MM/YY



Full Name

First and Last Name

Email (We'll send a pickup notice)

Address

Use as Billing Address

Credit Card Number

Add an apartment, suite, building, etc.

PLACE ORDER

* We are required by law to change all appicable sales taxes for online orders.

Please note that the order totals during your checkout reflect estimated sales tax. The actual charge to your form of payment 
will include applicable state and local sales taxes and be calculated when order is shipped.

Have an account? Sign in for faster checkout.Guest Checkout Your Order $24093 View Cart (2)

Ship to Home (2 items)

We'll ship your order to: 
Please let us know by providing your address on the left.

20-Volt Max 2345...Milwaukee $119.00
Qty: 1

Cold Brew Grind &...Quisinart

Subtotal

Qty: 1

Have a promo code?

Shipping
Estimated Sales Tax

FREE
$21.94

Apply Tax Exempt ID

Total $24093

You saved $45.67

Call us at 1-800-466-3337, 6 a.m. - 2 p.m. ET or
with Online Customer Care.Chat Live

Need help?

$99.99

$218.99

STH-Wireframe -Desktop

E.g. 123 Homer Ave, Depotville, TX 45678

Credit Card Number

Need it sooner?
Get it by Mon,  Mar. 10

Need it sooner?
Get it by Mon,  Mar. 10

Exp. Date Security Code

CVVMM/YY

Gift Card (Optional)

Gift Card Number



Full Name

First and Last Name

Email (We'll send a pickup notice)

Address

Use as Billing Address

Card Number

Add an apartment, suite, building, etc.

PLACE ORDER

* We are required by law to change all appicable sales taxes for online orders.

Please note that the order totals during your checkout reflect estimated sales tax. The actual charge to your form of payment 
will include applicable state and local sales taxes and be calculated when order is shipped.

Have an account? Sign in for faster checkout.

Secure Checkout Your Order $24093 View Cart (2)

Ship to Home (2 items)

We'll ship your order to: 
Please let us know by providing your address on the left.

20-Volt Max 2345...Milwaukee $218.99
Qty: 1

Subtotal

Have a promo code?

Shipping
Estimated Sales Tax

FREE
$21.94

Apply Tax Exempt ID

Total $24093

You saved $45.67

Call us at 1-800-466-3337, 6 a.m. - 2 p.m. ET or
with Online Customer Care.Chat Live

Need help?

$218.99

STH-Wireframe 

E.g. 123 Homer Ave, Depotville, TX 45678

Credit or Gift Card (enter gift card first)

1

ID TITLE CommentsDescriptionON ACTION AFFECTED 
SCREENCONDITION RESULTING 

ACTION

1 LTL-
Collapsed

By default this box is checked. If unchecked, 
an additional address field is diplayed for user 

entry.

Basic and Upgraded Delivery Services

Get it Mar. 10 - Mar. 13

If you’d like this item delivered inside with an appointment, be sure to select 
an upgraded option. 

Choose a service level



Full Name

First and Last Name

Email (We'll send a pickup notice)

Address

Use as Billing Address

Card Number

Add an apartment, suite, building, etc.

PLACE ORDER

* We are required by law to change all appicable sales taxes for online orders.

Please note that the order totals during your checkout reflect estimated sales tax. The actual charge to your form of payment 
will include applicable state and local sales taxes and be calculated when order is shipped.

Have an account? Sign in for faster checkout.

Secure Checkout Your Order $24093 View Cart (2)

Ship to Home (2 items)

We'll ship your order to: 
Please let us know by providing your address on the left.

20-Volt Max 2345...Milwaukee $218.99
Qty: 1

Subtotal

Have a promo code?

Shipping
Estimated Sales Tax

FREE
$21.94

Apply Tax Exempt ID

Total $24093

You saved $45.67

Call us at 1-800-466-3337, 6 a.m. - 2 p.m. ET or
with Online Customer Care.Chat Live

Need help?

$218.99

STH-Wireframe 

E.g. 123 Homer Ave, Depotville, TX 45678

Credit or Gift Card (enter gift card first)

1

ID TITLE CommentsDescriptionON ACTION AFFECTED 
SCREENCONDITION RESULTING 

ACTION

1 LTL-
Collapsed

By default this box is checked. If unchecked, 
an additional address field is diplayed for user 

entry.

Delivery Service

Get it Mar. 10 - Mar. 13

Choose a service level




